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Goal Achievement – Segment One 
 
 
Announcer: Club Vito is on. Your only connection to the very important top officer 
and unlimited sales success. Your host Anthony Parinello is a bestselling author, 
he's trained over two million sales professionals and 65 of the Fortune 100. This 
program will take you to sales heaven and keep you out of sales hell. So turn it up. 
Now here's your host Tony Parinello. 
  
Tony Parinello: You've heard it before you can't get enough of a good thing and 
that's why today on this very special second Wednesday in December we have our 
Head Vito Coach Mr. Steve Daly joining us to wrap up our 2 part Goal Setting and 
Goal Achieving process. Now, Club Vito members back on November 11th, yes I got 
it right here, back on November 11th I took 1,2,3,4,5,6,7,8 pages of notes and the 3 
step process that Coach Steve took us through in Goal Setting. Now if you, if you 
didn't do the good work that Coach Steve laid out for us there, in November, don't 
beat yourself up, let Coach Steve beat you up and that's why he's here today to do 
just that, before we get started, welcome aboard new members - Jana. Deborah and 
Glen. Now, here's the deal, to get the most out of the Club Vito membership, here's 
what you might, no here's what I invite you to do; jump into the deep end of the pool 
and do the good work, show up on Tuesdays and Thursdays to ask questions and 
do role plays with me live and then show up on Wednesdays to listen to the live Club 
Vito show that we do each and every Wednesday.  

If you do the good work you will get the good result. Now here's the result that 
we guarantee. You will get more conversations, oh first of all more call backs, 
conversations and appointments with the C. Suite like you know C.I.O. C.T.O. 
C.E.O. C.F.O. E.I.E.I.O. Lots of C. titles there and other privilege C. Level executives 
including the C.E.O., President and Owner of Companies, that's what's in store for 
you. Now when you do the good work and you get the good appointments and the 
call backs and the conversations and all I could stuff, you will see your sales soar to 
new levels and new heights, you will be selling large and living large. You'll have so 
much money and by so many toys, you will lose track of your toys and that's a good 
thing, so now with me on this very special coaching day to do our Goal Achievement 
process is Head Vito Coach Steve Dailey, hello Steve. 
 
Steve Dailey: All right and thunderous applauds. 
 
Tony Parinello: Yes here. 
 
Steve Dailey: You break through the, you know, the big fiery, you know, entryway. 
 
Tony Parinello: Yes pyrotechnics going on all the good stuff. 
 
Steve Dailey: That's right. 
 
Tony Parinello: You've got it, brother. 
 



 

©This program and its entire contents are the property of Anthony Parinello. Unauthorized duplication or rebroadcast 

without express written permission of Anthony Parinello is prohibited and unlawful under US copyright law. 

Steve Dailey: I love it. 
 
Tony Parinello: Hey so, so here we are and this is, by the way, all this whole idea 
about the Goal Setting and Goal Achievement before the end of the year was Beth 
Allen's idea. Beth is our Chief everything officer, our C.E.O. here at Club Vito and if 
you're a Club Vito member and you don't know that name and you don't know how to 
get a hold of Beth, you're missing out, because Beth will help you each and every 
step along the way in understanding how to get the best of your membership. 
Anyway, it was Beth's idea because last year we waited until January and February 
to do this and then the first quarter was almost over by the time people woke up and 
said, "Oh I better write down some goals for this year." 
 
Steve Dailey: Yes, yes. Now, this brilliant and Beth is a-- you know it's great just 
a sidebar, you know, Tony I know you value Beth but it's so valuable in any 
organization to have somebody that is truly, has their ear to the ground to what the 
customers need-- 
 
Tony Parinello: Yes. 
 
Steve Dailey: --and you know, even better than that is having a leader in an 
organization paying attention to that. 
 
Tony Parinello: Yes that's true.  
 
Steve Dailey: It's good wiring over there. 
 
Tony Parinello: Yes that's true, you know it's interesting and Beth is coming up on 
her 9th anniversary here at the Club Vito in February, I believe, January, I think it's 
February, yes. And you know in the past 9 years I got to tell you this when we have 
our little team meetings or Beth comes up with something and she's got her like you 
said, her hands on the pulses. Why don't we? And I go - let's do it, how about - great 
idea, what do you think? Yes I agree and so Beth really, you know, is driving the bus 
for our members-- 
 
Steve Dailey: Yes. 
 
Tony Parinello: --here at Club Vito. Yes.  
 
Steve Dailey: That's really good. 
 
Tony Parinello: Yes and then the combination it's like a combination punch. Mickey 
Davis, the proud producer of every show we do, right here at Club Vito is he runs the 
board and lines up our guests, our very special guests, and Club Vito members, if 
you're not listening to the archives and the guests that we have you missing out on a 
big plus with Club Vito, yes. Because, you know, you listen to me and that's cool 
because I'm brilliant and every month Mickey Davis lines up another guest, another 
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bestselling author, luminary, marquee value speaker to join me and then learn from 
them also, so make sure to check those archives out.  
 
Steve Dailey: That's great.  
 
Tony Parinello: So here we see-- 
 
Steve Dailey: Tony, go ahead. 
 
Tony Parinello: --and we said last month we talked about Goal Setting and now this 
month you're going to take us through Goal Achievement, right? 
 
Steve Dailey: Yes but you know, yes we will and I want to point out Tony, you 
mentioned twice in different ways at the rollout about some reference to doing what 
you were supposed to do, or we'll just put it in that term. So there's listening to the 
show, there's engaging in the, you know, getting the most out of the Club Vito 
program. There's doing the homework, there's taking notes and let's just say this at 
the very front end, there's as a backdrop to this whole conversation about 
achievement and then we'll touch on a quick review from last time.  

Listen, Goal Achievement requires full-on engagement. You have to 
participate in the achievement process, there's participation required with respect to 
the intention of actually achieving something that you've set a target for. I think we've 
been unfortunately Tony, with all the self-help and personal development, you know, 
books and C.D.'s and workshops and everything, sort of tricked into thinking that you 
can sort of sit back and just sort of let it do you instead of you doing anything about 
it. 
 
Tony Parinello: Yes. 
 
Steve Dailey: And-- 
 
Tony Parinello: Well I bought the book and I got the audio program isn't that 
enough? Well no? 
 
Steve Dailey: No-- 
 
Tony Parinello: You got to read it. 
 
Steve Dailey: --yes, exactly, that's the mindset that does not work.  
 
Tony Parinello: Yes. 
 
Steve Dailey: So, so let's just say this, if you're listening to this to my voice whether 
it's real-time or in the archive, and you've not actually taken notes, you have not 
actually listened to, tuned into, Tony's curriculum and his shows and his guest and all 
the great stuff that's wired in there. If you didn't actually do the homework that we 
talked about last time, then that's a big fat clue for where you need to start to have a 
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successful 2013 and that is, to make one simple decision that you're going to 
actually take action on the tools, the resources, the opportunities that come into your 
path. That you've either signed up for that you see happening in front of you, the 
things that happen that you didn't plan, it's about creating a habit of action and by the 
way Tony, I made a little note here, it might be good for us early in the year next 
year, sometime, this is uncharacteristic plan ahead this much but for our shows but 
look it might be really good for us to have a conversation about Habits early in the 
year. 
 
Tony Parinello: Yes. I just wrote down, make a habit of taking action. You know 
that, in and of itself, if we just stop and even if it's the wrong action at least you're 
doing something and you'll recognize it's wrong so you can correct it but doing 
nothing, I mean is worse than doing the wrong thing isn't it? 
 
Steve Dailey: That's right. 
 
Tony Parinello: Unless it's life-threatening, you know. 
 
Steve Dailey: You know and like we just said just to amplify. Doing nothing but 
thinking that just sort of thinking about it was enough or being exposed to, you know, 
it doesn't, you know, nothing happens until your feet are moving and so we really 
have to walk that end of the fundamental for achievement here and I've got a 
process as usual for it but we need to have that as the backdrop though. 
 
Tony Parinello: Yes and I was just thinking too, you know like we tell people to 
show up for the Q&A sessions and do the questions and answers and role plays with 
me. Well if you just do that and then you don't turn around and pick up the phone 
and make a Vito call, what's the sense of it? 
 
Steve Dailey: Right.  
 
Tony Parinello: Yes or you're just sort of hiding out listening in but not really asking 
tough questions doing the, you know, putting the stuff that you're hearing to use and 
then coming up with, okay, what about this, what about that? I mean that's what 
makes, you know, it contributes by the way to not only your own 
velocity but everybody else that's involved.  
 
Steve Dailey: So let's do a quick review from last time Tony. 
 
Tony Parinello: Okay. 
 
Steve Dailey: You know and I was looking back on my notes and it occurs to me, 
there's a quick story here, just kind of fun. Sam, my son, is really into Airsoft if you're 
not familiar it's a B.B. guns basically with plastic B.B.'s. And he's got an Airsoft gun 
and he ordered a heavy duty spring for this thing. So there's a little B.B.'s could 
come out of there with a little more punch and he got in the middle of taking the thing 
apart and of course, it turned into just, you know, hi Dad can you help. Okay. Well, 
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this is not my first rodeo with this kind of thing and I was just kind of with trepidation, 
diving into this, all these gears and screws and little parts that you'll lose and anyway 
the thing blew up on us. It just actually, you know, it's all of sudden we took that last 
little screw out and it was just like pow, obviously there were parts over the, all over 
the place and so. You know, I don't know, 5 hours later and save like, we finally got 
the thing together, he put the new spring in and pulled the trigger and nothing, just 
nothing, right, didn't work. So, you know, we surrendered, took it to the experts, 
Airsoft experts and of course they had a solution for us and fortunately it didn't cost 
me a fortune but here with this is a great life lesson for Sam. The guy said, "Well 
when you replace a part like that you have to consider how it affects all the other 
parts." 
 
Tony Parinello: Oh yes. 
 
Steve Dailey: And so Sam and I had a little talk about that and I said you 
know that happens a lot in life. You got to consider what happens before and what 
happens after the little engagement of that, you know, that new thing that you want 
to put in there. 
 
Tony Parinello: Yes. 
 
Steve Dailey: And so when we go back to, you know, our conversation about goal 
setting. What we said was we centrally and I'll carry the analogy of shooting gun here 
for a second. You have to do an assessment, let's check the wind, let's rely on some 
experience that we've had in, you know, how wind or weather or the weight of the 
gun or the weight of the bullet or the distance of the target all ways in to how we've 
done in the past. You have to look back over your shoulder and do an assessment, 
lessons learned, capture that, then we said you have to-- the way we talk about it, 
was that you have to keep score, that's basically defining the target, specifically, 
what is it that we're going to shoot at in general? How are we going to count the 
effort from the coming year? 
 
Tony Parinello: Yes and one thing I want to interject here when you look back over 
your shoulder, I wrote this down, I thought this was a classic line that you said, you 
said, "There's no room in the mindset of an achiever for regret." 
 
Steve Dailey: Yes. 
 
Tony Parinello: So don't look back and by the way, when you look over your 
shoulder Coach Steve is saying, look over your shoulder for the past year, don't look 
over the shoulder for the past 10 years.  
 
Steve Dailey: Yes. 
 
Tony Parinello: That might put you in a deep state of depression and so, so I love 
the way you said, "There's no room in the mindset of an achiever for regrets" so let's 
not be beating or should've, could've, would've, I wish-- 
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Steve Dailey: No. 
 
Tony Parinello: --I would have never done that, I wish I would have done this, don't 
do that.  
 
Steve Dailey: You just, there's no room-- 
 
Tony Parinello: No room. 
 
Steve Dailey: --you don't have time for it, it's not useful-- 
 
Tony Parinello: Love it. 
 
Steve Dailey: --there's no purpose, it's just a waste. 
 
Tony Parinello: Prefect. 
 
Steve Dailey: All right, yes, thanks for reminding me of that. 
 
Tony Parinello: You bet. 
 
Steve Dailey: And so what we've got, we got this assessment, all these, all this 
introspection and you know, I guess really valuable context for what we're going to 
shoot out. We've defined how we're going to keep score, what is that target that 
we're actually shooting for? What's the sort of the, you know, what size is it? How far 
is it? You know, what counts when we hit it? And then, and then finally we should 
then declare, you know, what you going to out of the keeping score, what are you 
going to do? Well this is when you actually look down the sight and you zero in on 
the bull's eye, you want the top score, of course, you know what keeping score is, 
you know what good, better, best is. We've done that in step 2 and now we've got 
to zeroed in.  

Now to go back to Sam's lesson. If you do any one of those things without 
considering the other, you're not set up for success. 
 
Tony Parinello: Yes, yes. 
 
Steve Dailey: You get that? 
 
Tony Parinello: Yes, now I see the analogy is absolutely classic and it's so true if 
you just take and change one item and make it stronger, it just makes the other 
items weaker unless you reinforce everything. 
 
Steve Dailey: I don't care how good of a scope you got and how determined you are 
to hit the bull's eye. If you don't know what good, better, best is or you haven't 
used…  you have an accessed lesson learned, you're not, you won't be successful.  
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Tony Parinello: Right. 
 
Steve Dailey: And likewise, you know, what's the use of lessons learned if you 
don't like roll it all over into keeping score, et cetera. So, so look all these parts are 
connected, they're all essential, there's no shortcut but hopefully, you'll see it's pretty 
simplistic too, it's not rocket science here that we're talking about it, but it is 
deliberate. 
 
Tony Parinello: And in that being deliberate, it brings us to the step 3 which was of 
our last month's work. What are we going to do in 2013? What are you going to be 
proud of and feel fulfilled in doing? 
 
Steve Dailey: So that's right. 
 
Tony Parinello: And we had different categories, you know, of health and fitness 
and relationships and education and career in finance and all that kind of stuff. 
But jeezum, you just took one category and did the good work that Coach Steve 
suggested would come out of the end of the tunnel here, getting ready for today 
show with, you know, having some goals written down, specific. And I mean just 
read the words that you said, "The specific something that's exciting and you write it 
down." 
 
Steve Dailey: Yes those-- the elements of a good goal-- 
 
Tony Parinello: Yes.  
 
Steve Dailey: --and I work with people on this all the time Tony, I mean, it's, you 
know, it's one of those sort of hologram type of things, you can look at it and you can 
hear it, you can, you know, you think you're doing it, you think you're sort of see it, 
but then until it comes really into focus, you don't have that really aha but when you 
learn to start, when you learn to set goals in ways that can be measured. That's why 
I emphasize keeping score. When you learn to set goals that can be measured and 
are exciting, like, you know, we emphasize, look these have to be exciting to you, 
your goals have to be exciting to you, not somebody else's expectation, that's not a 
goal. That's basically, you know, somebody else's goal, it's not your goal and you're 
the one that has to be excited about what you're focused on and so those things are 
at once again all connected. 
 
Tony Parinello: And you don't have to look too far to see an individual or an 
organization or a movement that failed to plan and they failed. You don't have to look 
too hard to organizations or individuals or activities that had a good plan, and they 
knocked it out of the park. Between last month's coaching showing and today, I 
interviewed Chris Dunham and you want to talk about someone who had a specific 
goal, an exciting goal, and he had it written down is Chris Dunham. In the mid-80's 
this guy came to the United States of America from his homeland in India with $9 in 
his pocket, 9 bucks and he turned that $9 into a multimillion-dollar career of writing 
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books, giving speeches, and working with individuals all over the world to help them 
live the American dream.  
 
Steve Dailey: That's Classic and-- 
 
Tony Parinello: That's classic, so-- 
 
Steve Dailey: --possible for all of us. 
 
Tony Parinello: Of course, of course, it is.  
 
Steve Dailey: Yes. 
 
Tony Parinello: So now, how do we move from the Goal Setting, which we talked 
about last month, which if you're scratching your little heads right now and saying, "I 
don't really know what happened last month," just listen to the archives and stay with 
us right now, because now Coach Steve is going to take us through Goal 
Achievement. 
 
Steve Dailey: Yes, so there are 3 components. 
 
Tony Parinello: I love it.  
 
Steve Dailey: All right, and you know Tony. One of the things I admire about you is 
you've made it very clear that the day you stop putting to use, the day you stop 
applying the things that you're teaching, you're going to stop teaching. 
 
Tony Parinello: Yes amen to that. 
 
Steve Dailey: And-- 
 
Tony Parinello: And the day I stop, the day I stop taking action on what you teach, 
I'll stop, I don't know what I'll stop.  
 
Steve Dailey: I don't. 
 
Tony Parinello: Everything will stop. 
 
Steve Dailey: --you're being dramatic. What's that? 
 
Tony Parinello: Everything will stop, because I wrote down, right here, my goals. 
 
Steve Dailey: That's awesome.  
 
Tony Parinello: And 4 categories. 
 
Steve Dailey: Very good, good for you.  



 

©This program and its entire contents are the property of Anthony Parinello. Unauthorized duplication or rebroadcast 

without express written permission of Anthony Parinello is prohibited and unlawful under US copyright law. 

 
Tony Parinello: Yes man, but hey, I'm doing a good work. 
 
Steve Dailey: Yes. All right, so, I'm the same way, I don't want to, you know, inflate 
anything here but, you know, the day I don't continue to learn and evolve myself and 
apply the things and test and challenge myself to continuously improve the things 
that I talk about, will be the day that I need to stop talking it. 
 
Tony Parinello: Yes. Amen. 
 
Steve Dailey: And so we've got a lot of great stuff in archives about Goal Setting 
and Goal Achievement. But I want to tell you that what I'm about to say is 
refreshed, there are some elements that are same, but there's some new thinking 
that I've started to adopt here Tony, about what are the critical elements of Goal 
Achievement? And I've learned this from my own experiences, as well as through the 
phenomenal insights that I get every day and the people within, through the people 
that I work with. So here's the first one, the first element and we'll go into detail on 
each of these today. 

The first one is to define your rituals. Rituals are those sort of, you could call 
them habits, but they're the things, the actions that you take that sort of prime the 
pump, lay the groundwork, create the environment. Set the tone. Put you in the right 
mindset for achievement. So, for example, a Ritual is-- think about, I'm inviting every 
listener here to think about what you do in the morning. Now whether you know it or 
not you have a morning ritual. Now whether the question that I want to challenge you 
to ask yourself is, does it support you for success in the day?  

So for example, you know, let's just hit the high side so you roll out of bed, 
now you roll out of bed a certain way, one foot hits the ground before the other 
always, maybe the covers go off first and then you sort of stretch, maybe your 
routine is that you, you know, can just fall on the floor, I don't know. There's 
something some ritual there that start your day and fundamentally you might think it's 
ridiculous at first but promise, you'll see the power in this in a minute. There it either 
supports your success or it doesn't for the day. All right and then what you do after 
your feet hit the ground. You know there's a thing that you do and then you, I don't 
know, do you brush your teeth first? Do you wash your face first? Do you get the 
coffee first? Do you open your laptop first? Do you, you know, there's-- and then 
what's next and next and next and all the sudden now your day goes into the 
variability of whatever every day brings but before you get to that there's a ritual.  

Now the same is true with regards to how you work? So you have a ritual with 
regards to when your day, your workday actually officially starts and either supports 
a successful workday or a mediocre work day or a waste of time workday. Now 
within every workday or among all the work days, you also have probably some 
variability with regard to ritual on a Monday versus a Wednesday versus a Friday 
versus a Saturday, okay. Now, what are the rituals? Well let see, they could be how 
you prepare your desk, whether or not you have your calendar open, whether you 
open it up on your desktop or on your paper calendar, do you look at the things that 
you did yesterday? Did you look at the things that you're going to do today or not? 
What about your list of people that you might want to call or the meetings that you 
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have and then there's also a ritual around what you do before meetings? What you 
do before calls? Rituals you do what you do after those meetings, after those calls, 
you see there are a million habits, I don't know, that's just an arbitrary number but it 
may be that many, that we under-appreciate. As rituals that support or detract from 
our success and Goal Achievement. 
 
Tony Parinello: Now, Coach Steve, you mentioned Support or Distract from 
Success, we need to understand first of all, what success is? So it's probably helpful 
to define success, which points us back to last month's-- 
 
Steve Dailey: That's right. 
 
Tony Parinello: --Goal setting, so now-- 
 
Steve Dailey: That's right. 
 
Tony Parinello: I love, I love to the fact that, you know, when you were 
explaining these rituals of getting up, visualize. You know, every single morning 
when I get up, I always put both of my feet on the floor next to my bed at the same 
exact time whether it's pitch black or it's daylight, whatever time it is it doesn't matter, 
you know what I visualize? Both of my feet being plugged into a world of opportunity 
and I believe you taught me that. 
 
Steve Dailey: That's right, that's on one of our tip--  
 
Tony Parinello: That's on one of our tips-- 
 
Steve Dailey: --I don't know if you still play it or not. 
 
Tony Parinello: --that's right.  
 
Steve Dailey: Yes. 
 
Tony Parinello: And so I do-- every since I listen to that tip, it's got to be years ago, 
that's what I visualize. 
 
Steve Dailey: Yes beautiful. 
 
Tony Parinello: The world of abundance. 
 
Steve Dailey: That's right. 
 
Tony Parinello: Now that's empowering. 
 
Steve Dailey: You know what I do? Let me just suggest this Tony, you can apply it 
or not if it works for you-- 
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Tony Parinello: Yes. 
 
Steve Dailey: --but you know what I do exactly the same thing honestly. 
 
Tony Parinello: Oh funny.  
 
Steve Dailey: And but what I do before that-- 
 
Tony Parinello: Yes. 
 
Steve Dailey: --is I say out loud, Thank you. Thank you for this day. 
 
Tony Parinello: Who you talking to? 
 
Steve Dailey: I'm talking to God. 
 
Tony Parinello: So thank you for the day. 
 
Steve Dailey: Thank you for this day.  
 
Tony Parinello: Wow.  
 
Steve Dailey: That's the first thing I do, I say it out loud.  
 
Tony Parinello: I like that. I like that now you know what's interesting here, okay, so 
I'm going to start doing that tomorrow morning. Now what's interesting is that I never 
turn on the T.V. to watch any Good morning disaster show-- 
 
Steve Dailey: Right. 
 
Tony Parinello: --learning about 17 people were murdered this morning on a traffic 
stop when a bus ran out of control and I don't watch that crap because that distracts 
from my vision of success. 
 
Steve Dailey: That's right, again, emphasis, your habits, your ritual, unconscious as 
they are either support or distract from the targets, the goals that you set. 
 
Tony Parinello: Right now someone else might want to watch that because they're 
saying I'm thankful I wasn't standing on that street corner.  
 
Steve Dailey: Yes.  
 
Tony Parinello: Yes. 
 
Steve Dailey: Yes. 
 
Tony Parinello: You know what I'm saying? But dammit-- 
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Steve Dailey: That was a stretch for me-- 
 
Tony Parinello: Yes me too. 
 
Steve Dailey: --but I tell you now if it works for you-- 
 
Tony Parinello: Yes. 
 
Steve Dailey: --I'm not going to criticize. 
 
Tony Parinello: Yes right, whatever works for you but it's got to support in a 
positive--   
 
Steve Dailey: You got to-- 
 
Tony Parinello: --uplifting way. 
 
Steve Dailey: --connected to-- 
 
Tony Parinello: Yes.  
 
Steve Dailey: --that's right. Connected to your goal. 
 
Tony Parinello: Okay I Love it, love it. 
 
Steve Dailey: All right now this takes some thought, okay, so don't dismiss this is a-- 
in fact I know we got a little break coming up probably here in a second. 
 
Tony Parinello: Yes. 
 
Steve Dailey: This would be a good time to start this process. Don't dismiss this is 
just sort of, you know, superficial sort of brush over, yes, I do that, yes I know what 
he's talking about, you know, well I brush my teeth first and blah, blah, no, no. no. 
You really take a look at these things first and evaluate or define what those rituals 
are, pay attention, it might take you a few days actually to sort of pay attention to 
how you do things and this is key; define the ritual, this is what I started with, define 
the rituals that will support your success. So there's probably some things you should 
keep doing, some things that you should start doing and some things that you should 
stop doing. So I would start a little, you know, you know, a little note taking, you 
know, it doesn’t matter, make it simple, put it on your desk, put in your bedside, put 
on your refrigerator but just make it a handy. What are the rituals that you notice that 
are just sort of habits? Just sort of routines, you got to forget about the, you know, 
you've done this exercise where, you know, you tell everybody, fold your arms-- 
 
Tony Parinello: Yes. 
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Steve Dailey: --and crush your arms-- 
 
Tony Parinello: Yes. 
 
Steve Dailey: --And  now do the opposite.  
 
Tony Parinello: Right, right. 
 
Steve Dailey: And it's like huh what, huh, I can't, you know, and so you got to really 
think about it, you know, as you put your left foot left socket on first before your right 
sock. You put your underwear on, of course, you put your underwear on before your 
pants, I don't know.  
 
Tony Parinello: That's on a good day, that's on a good day. 
 
Steve Dailey: On a good day, right. I wear it on before your socks, that's a good one 
and I don't know, I mean I'm being a little silly here but it's like, what-- so would it 
help you-- you know, I talked to one guy, one time real quick Tony. That just said he 
makes a habit of doing it different every day so that he practice thinking different 
every day, if he puts his right foot, right sock on first he said I make a conscious 
choice to put my left foot sock on first for a few days just so that I get my thinker 
moving in the habit of thinking different. 
 
Tony Parinello: You know that's a very, very interesting thought, not about the sock 
thing but about doing things just a little bit different to keep your mind active and 
keep your motor skills, you know, kind of in balance. 
 
Steve Dailey: Yes, yes. 
 
Tony Parinello: Yes, good one. Hey, let's hold on the thought of the first step in 
defining your rituals that supports successful outcomes and rather than distract from 
us. Hold on that, we'll take a short one minute break to separate the segment one 
from segment two and then we come back Coach Steve will take us through the next 
step, it's 3 steps. We got 2 more to go about Goal Achievement.  
 
Announcer: Don't go away, Tony will be right back. This is Club Vito. 
 
Bill Brooks: This is Bill Brooks, do you know that your prospects expect you to 
make claims for your products or services? But they're impressed when an objective 
third party makes those very same claims, you need to treat any endorsement 
document from a happy customer as worth multiple times its weight in gold. Treat it 
with dignity and respect. Always speak of your customers as if you think they are the 
greatest people in the world because they are, protect endorsements from wear and 
tear by preserving originals and plastic sleeves and storing them digitally. Show your 
endorsements to prospects as if you feel you are granting some special privilege to 
them. Give your prospects efficient time to read letters, flipping them across the table 
at a prospect makes it looks like you're trying to hide something and shows a lack of 
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respect. Endorsements are valuable, use them, they'll make sales for you. I'm Bill 
Brooks, author of the bestseller, The New Science of Selling and Persuasion - How 
smart companies and great salespeople sell. 
 
 
 


